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SUBJECT: SERVICES PROVIDED BY ELIGIBILITY WORKERS
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MICHAEL D. ANTONOVICH

During the Public Comment portion of the Board of Supervisors’ Budget Deliberations
meeting held June 22, 2015, Supervisor Antonovich instructed the Quality and
Productivity Commission, in collaboration with the Interim Chief Executive Officer and
Director of Public Social Services, to review the administration of services provided by
eligibility workers and the Department of Public Social Services to identify ways of

streamlining the process and report back to the Board.

Enclosed is copy of the transcript to assist you in preparing your response.
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